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1. MECTO JUCIHUIIJINHBI B CTPYKTYPE OBPA3OBATEJILHOI ITPOTPAMMBI

1.1 TpeGoBaHMA K MNpejBapuTe/IbHON MNOJArOTOBKE O0O6Gy4YalOLMXCH,
npeAlIecTBYOIME U CONYTCTBYyWIIME AUCLUMIUIMHBI, HAa KOTOPBIX OCHOBBIBAETCA
U3y4eHue JAHHOI:

JIMCLUITUIMHBI TPOTPaMMBbl MarucTpatypsl: «KoprmopaTuBHas KyabTypa u nuapy, «Teopus
U TIPaKTHKa KaJPOBOH MOJUTHUKH TOCYIapCTBa W OpraHu3anum», «CTpaTernyeckoe yrnpaBiIeHUue
YeJI0BEUYECKUMHU pecypcamm», «CoruaabHas IOJIUTHKAY.

1.2. IucuMniMHbl, KypcoBbie padoThl U NPAKTHKH, 1JIsl KOTOPBIX OCBOEHUE TaHHOMT
JAMCHUILIMHBI He00X0ITMMO KaK NMpeIIecTBYIOIIee: TPOM3BOICTBEHHAS IPAKTHKA!
npodeccuoHaIbHast, IPEAIUIUIOMHAS, 3allUTa BBITYCKHOW KBaTH(PHUKAIIMOHHON paboTHI.

2. OMIMCAHHME JUCHHUIIJIMHBI

2.1. O0mas xapakTepuCTHKA

HanmMeHoBaHue mokaszarens 3HaueHHe TOKa3aTels
Ha3zBanue oOpa3oBarenbHOI POrpaMMbl 38.04.03 YmpasiieHue nepcoHagoM
(ITpodunb: YrpasieHue nepcoHanIom)
Iudp 1 Ha3BaHHE B COOTBETCTBHUH C b1.B.JIB.2.1 «TexHonoruu ynpaBjieHUs
y4eOHBIM IITAHOM KOH(JIMKTaMH U CTpeccaMm»
Yactp 00pa3oBaTeNbHON TPOrpaMMBbl BapuaruBHast 4acThb
KonnuecTBo 3a4eTHBIX eMHHMIL / BCETO YacOB 3/108

2.2. Pacnpeneiienne 4acoB no ¢opmMaM 1 nepuoaam o0y4eHus

O0u1ee KOJINYECTBO YaCOB
o = CaMOCTOS-
dopma g1 3 i Gona- } o
S JIEKIA nabopa- | ImpaKTH TENHLHOM dopma
o0y4eHus 2| 2 BCETO
5 OHHBIX | TOPHBIX | YECKUX | pabOTHI + KOHTPOJIS
KOHTPOJIb
Ounas 1 2 0 0 34 74 108 3a4eT
OuHo-3204Has 1 2 0 0 8 100 108 3a4eT

3. IEJIA JUCHMIIJIUHBI

®opmupoBaHue y Oyayiero crenuanicra B chepe yrnpaBieHHs EpCOHAJIOM 3HaHMM,
YMEHHM M HABBIKOB IO MCIOJB30BAHUIO TEXHOJOTUH yMpaBiIeHUS KOH(DIUKTaAMU U CHIKEHUIO
MpOECCHOHAIBHOTO CTpecca Ha BCEX YPOBHSAX JKOHOMHKH, B T.4Y. B KOMIIAHUAX M Ha
MPEINPUATHIX.

4. KOMIIETEHIOUH OBYYAIOIIEI'OCA, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30BATEJIBHOMN IMPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBbTATHBI OBYUEHUSA

4.1. KomnereHuuu
IIK-1. CnocobeH pa3pabaTbhiBaTh MOJAETH OMEPATUBHOTO CTPATETUYECKOTO YIIPABICHUS
MIEPCOHAJIOM M KOPIIOPATUBHOMN KYJIBTYPhl OPTaHU3AIUH.




4.2. UuaukaTopbl KOMIIETEeH Uil

IIK-1.1.1. 3naeT TeopeTH4YECKUE OCHOBBI
KOH(MJIMKTOJOTUH, (POPMUPOBAHUS U

COBEpILIEHCTBOBAHUSI KOPIIOPATUBHOM KyJNbTYpHI
K-1. U-1

JemoncTpupyer
CHOCOOHOCTh YIPaBIATh
KOH(JIMKTaMH U
KOpPHOpaTUBHOU
KyJbTYpOH OpraHU3aLHN

IK-1.1.2.YMmeer opranu3oBaTh U MPOBOANUTH
MEPOIIPUSITHS 110 CHIDKEHUIO KOH(QIUKTHOCTH B
TPYIOBOM KOJUIEKTHBE, (POPMHUPOBAHHUIO U
COBEPLIEHCTBOBAHUIO KOPHOPATHBHON KYJIBTYPHI

IIK-1.1.3. BrnageeT HaBbIKaMH BBICTPAUBaHUS
BHYTPCHHUX KOMMYHHKAIIMOHHBIX CHCTEM,
TEXHOJIOTHSIMU YIIPaBJIeHUs] KOHQIUKTAMHU

IIK-1 Crnocoben
pa3pabaThIBaTh MOJIEITH
OTIEPaTHBHOTO
CTPaTErHIeCKOro
YIIPaBJICHHUS! TIEPCOHATIOM
1 KOPIIOPAaTHBHOM

IK-1. 1-2.
HemoncTpupyet
COCOOHOCTH YIPABIATH
cTpeccaMH B
OpTaHM3aINH,
OpTaHN30BaTh U
MPOBOJUTH MEPOIIPUATHS
10 CHIKEHHIO CTPECCOB
B KOJIJICKTHBC

ITK-1.2.1.3HaeT BUABI CTPECCOB U TEXHOJIOTUH
YIpaBJIeHUS CTpeccaMu

IIK-1.2.2. YMeeT opraHn30BBIBATH MEPOIPHUSITHS IO
TIOBBIIIIEHUIO CTPECCOYCTOHYNBOCTH paOOTHHKOB,
HCIIONB30BaTh B pab0Te OCHOBHBIE TEXHOJIOTHH
YIpaBJIeHUS CTpecCaMH.

IIK-1.2.3. BrageeT HaBBIKAMH IPUMCHEHUS B
po¢eCCHOHANBHON NesITeIPHOCTH OCHOBHBIX
TEXHOJIOTUH IPEOI0JIEHUS] CTPECCOB

KyJIbTypBl OpraHN3aIHu.

MK-1. U-3. IK-1.3.1. 3Haer TeopeTHYeCKHUEe OCHOBBI YIPABICHUS
JleMoHCTpHpYET MEePCOHAJIOM C Y4YETOM JICNOBBIX M YEJOBEUECKHX
CIOCOOHOCTB OTHOIIICHUH

OTIepaTHBHOTO
CTPaTeruuecKoro

IIK-1.3.2. Ymeer mpoBoanuTh pabOTy C IMEPCOHATIOM C

TIpaBJICHUA IT H M “
ynpasne CpcoHaANo Y4YCTOM ACJIOBBIX U YCJIOBCUCCKUX OTHOLMICHUUN

C YYETOM JEJIOBBIX U
YeJIOBEYECKUX
OTHOIIICHHI

IIK-1.3.3. Bnanmeer HaBbIKaMH PabOTBI C IEPCOHAIOM,
METOJAMU CO3JaHUA M COXPaHEHHUs OJaromnpusTHOrO
MOPaJIbHO-TICHXOJIOTHYECKOr0 KIIMMaTa B KOJUICKTHBE

5. MPOI'PAMMA JUCHUIIJIMHBI

IHopsiakoBbI HOMeEP
H TeMa

Bonpocsl Tembl

Coaep:xarejbHbIH MOAYJIb 1
TeopeTnKo-MeT010JI0THYECKHE OCHOBBI Kypca

Tema 1. O0ObeKT,

1. CYH_IHOCTB, npeaMeT " 3aAavdu Kypca «Texnomorun YIIpaBJICHUA

IIPEAMET, KOH(JIMKTaMHU U CTPECCAMU.

coJiepKaHue M 3aJ1aun | 2. MeToJI0JIOTHYEeCKUEe OCHOBBI M3yueHHs] KOH(IMKTOB M CTPECCOB B
JUCIUTINHBI OpraHu3aIuiu.

Tema 2. 1.MucTpymMenTapuii Juist JMarHOCTUKU KOH(MIMKTOB B OpraHU3alHH.
Teopernueckue 2. Metonuka kapTorpaQuu.

OCHOBBbI ympasiieHus | 3. MoayibHas METOIMKA.

KOH(pIUKTaMHI u | 4. [lomarosas Moens pa3penieHus: KOH(PIUKTOB.

cTpeccamu

Tema 3. IloBenenue 1. Ctpyktypa nu4HocTH 110 3. bepHy.

JIMYHOCTH B 2. TpaH3akUMOHHBIM aHAIM3 W €ro poJlb B  pa3pellieHuH,

KOH(JIMKTE U
CTPECCOBOM

MPEIOTBPALICHUH U TPOTHO3UPOBAHUM KOH(DIMKTOB.
3. YnpaBieHue NoBEJEHUEM B CTPECCOBOM COCTOSTHUM




COCTOSTHUU
Tema 4. 1. OOBbeKTUBHBIC TPUUNHBI KOH(IUKTOB U CTPECCOB
HcTounuku 2. CyObeKTHBHBIE TPUUUHBI KOH(DIUKTOB U CTPECCOB B OpraHU3aI[UU
KOH()JIMKTOB u | 3. Menemxepckuii ctpecc
CTpeccoB B
OpraHu3aluu
Conep:kareJbHbIA MOYJIb 2

IIpakTHYyecKHe aceKThl YNPaBJIeHNs KOHPJUKTAMHU H CTpeccaMu
Tema 5. | 1. CymHocTh mpouecca ynpaBieHUs KOH(DIMKTAMH U CTpeccaMu B
IIpenynpexnenue OpraHu3aluu.
KOH(JIMKTOB u|2. MeTtogsl U TCHXOJIOTUYECKHME MEXAaHU3MBI MPEAYINPEKICHUS
CTpECCOB B | KOH(JIMKTOB U CTPECCOB.
OpraHu3aIusIX 3. Posib MeHemkepa B ynpaBiieHUU KOH(QIMKTAMU U CTpeccamH.
Tema 6. 1. TpynoBoit KOH(MIUKT: CYLITHOCTH, BUIBI, (PYHKITUH.
Bri6op u peanuzanus | 2. KoMIiekCHO-CUCTEMHBIM MOAXOA K YIPaBICHUIO KOJUIEKTUBHBIMU
KOHCTPYKTUBHOI'O TPYAOBBIMHU CIIOpaMU (KOH(IMKTAMH).
crocoba paszpemienus | 3. Ponb conuambHO-MApPTHEPCKOTO B3aUMOJACHUCTBUSA B PETYIHPOBAHUU
KOH(JIMKTOB U | COLMATIBLHO-TPYAOBBIX OTHOLIEHUI.
yIpaBIeHUS
cTpeccaMu
Tema 7. 1. Menuanus v meperoBOpsl B YCIOBUSAX KOHGIMKTA U CTpecca
[Tpumenenue 2. VnopapineHHE TCUXUYECKUMHU COCTOSHHUSIMH B  UYpe3BbIUAHHBIX
KOMMYHHKATHBHBIX CUTYaIHsX.
TEXHOJIOTH1 B 3. [lyTu HOpManIM3alMu OTHOIICHUIN U CHATHSI CTpEcca B X0J1€ TPYAOBBIX
yIpaBjeHUU KOH(JIUKTOB.
KOH(JIMKTaMU 1
cTpeccaMu
Tema 8. 1. CymHocTh ¥ 3Tamnsl neperoBopos. Vcnoab3oBaHue NOCPETHUYECTBA B
Texnonoruu IIEPErOBOPHOM ITPOLIECCE.
peryaupoBaHus 2. Ilcuxonoruueckue 0COOEHHOCTH IEPErOBOPHOrO Mpoliecca.
KOH(JIUKTOB npu | 3. OcoOEHHOCTH [EJOBBIX TEPETOBOPOB C HHOCTPAHHBIMU OH3HEC-
neperoBopax napTHEpaMH.

6. CTPYKTYPA U COAEPKAHUE JUCHUTIJINHBI

6.1. ®opma 00yuyeHuUs1 — 0O4HasA, Kypc — 2, ceMecTp — 3

HanmenoBanms COACPIKATCIBbHBIX Moz[yneﬁ KomnaectBo yacos
U TEM Jlexm. | JIabop. | IIpakr. | CPC+K | Bceero
Coaep:xatennnblii MoayJib 1 Teopernyeckre 0CHOBbI KOPIOPATHBHOM KYJbTYPhI M IHApa
Tema 1. OOBEKT, IPEAMET, COACPKAHUEC U 3a/1a4l
> IPEAMET, COACP A 0 0 4 10 14
JUCITUTUTUHBI
Tema 2. TeopeTuueckue OCHOBBI yIIPABICHHUS 0 0 4 10 14
KOH(JIMKTaMH U CTpeccaMu
Tewma 3. IloBegeHNE TUYHOCTH B KOH(PIUKTE U
A ¢ 0 0 4 10 14
CTPECCOBOM COCTOSTHUUA
Tewma 4. VICTOUHUKY KOH(IUKTOB U CTPECCOB B
¢ P 0 0 4 10 14
OpraHu3anuu
HToro no comep:xkareJbHOMY MoayJio 1 0 0 16 40 56

CoaepxaTenbHblii MoayJb 2 IlpakTHYecKkHe aceKThl YIPABJICHUS KOPIOPATHBHOH KYJIbTYPOH




Tewma 5. [IpegynpexxaeHue KOH(PIUKTOB U 0 0 5 9 14
CTPECCOB B OpraHU3aLMIX

Tema 6. BeiOop u peanu3zanusi KOHCTPYKTUBHOTO

crioco0a pa3penieHus KOHQIUKTOB U YIIPaBICHUS 0 0 5 9 14
cTpeccamu

Tema 7. [lpumeHeHrEe KOMMYHUKATUBHBIX

TEXHOJIOTHH B yIpaBJIeHUN KOH(PIUKTAMU 1 0 0 4 9 13
cTpeccamu

Tema 8. TexHomoruu peryiupoBaHusi KOHQIUKTOB 0 0 4 7 1
IIPU IIEPETOBOPAX

HToro no copepkateibHOMy MOAYJIIO 2 0 0 18 34 52
Bcero no komnonenty OINIOII 0 0 34 74 108

6.2. ®opma 00yuyeHHUs1 — 04YHO-3204HAas1, KypcC — 2, cemecTp — 3

HaumeHoBaHus conepKaTenbHbIX MOAYJIEN
U TEM

KonuuectBo yacos

Jlekn. | Jla6op. | Mpakr. | CPC+K | Bcero

Conep:xarenbHblii Moayib 1 TeopeTnyeckue 0CHOBbI KOPIIOPATHUBHOM KYJIbTYPbl M IHAPA

Tema 1. OOBEKT, IPEAMET, COACPKAHUE U 3a/1a4l

0 0 1 13 14
JTACTTUTITAHBI
Tema 2. TeopeTrueckue OCHOBBI YIIPABIICHUS 0 0 1 13 14
KOH(IJIMKTaMH U CTPECCAMU
Tema 3. [ToBeeHre TUYHOCTH B KOHPIIMKTE U 0 0 1 13 14
CTPECCOBOM COCTOSIHUU
Tema 4. UcTOYHUKH KOH(IIUKTOB M CTPECCOB B 0 0 1 13 14
OpraHu3aluu
HToro no conepxkareJbHOMY MOAYIH0 1 0 0 4 52 56

Cojaep:xaTenbHblii Moy b 2 llpakTHyeckne acneKThl yIPaBJIeHUSI KOPIOPATHBHOMH KYJIbTYPOH

Tema 5. [IpenynpexaeHue KOHMIUKTOB U

0 0 1 13 14
CTPECCOB B OpPraHU3alMaX
Tema 6. BeiOop u peanu3zanusi KOHCTPYKTUBHOTO
crioco0a pa3penieHus KOHQIMKTOB U yIIpaBJICHUS 0 0 1 13 14
cTpeccaMu
Tema 7. [IpuMeHEHrE KOMMYHUKATUBHBIX
TEXHOJIOTHI B YIIPaBJI€HUU KOHQIUKTAMH U 0 0 1 12 13
cTpeccaMu
Tema 8. TexHoOrNN perynpoBaHUs KOHQIUKTOB 0 0 1 10 1
IIpH IIEPErOBOpax
HToro nmo conep:kaTeJJbHOMY MOIYJIHO 2 0 0 4 48 52
Bcero no komnonenty OIIOIT 0 0 8 100 108

7. OHEHOYHBIE MATEPHAJIbI (CPEACTBA) IUIs1 TEKYIIEI'O KOHTPOJISA

YCHEBAEMOCTH, TIPOMEXYTOYHOM ATTECTAIIUA

7.1. KOHTpOJIbHBIE BONIPOCHI




C

0NN KW

9.

10
11
12

oJepkaTeJbHbIM MOAYJIb 1. TeopeTHK0O-MeTO1010rHYeCKHEe OCHOBBI Kypca

. Ilpeamer u 3aauu Kypca.

. Kordmukronorus kak Hayka.

. KoH(muKThI B Opranuzanuu: npuyuHbl, GOpMbl IPOSBICHUS.

. MeTonbl 1 ”HCTPYMEHTBI TUarHOCTUKU KOH(DIUKTHOCTH B OPraHU3aIUH.
. Meronuka kaprorpaduu.

. MonynbpHas METOAMKA.

. Ilomarosas MoJiesb pa3perieHus: KOH(INKTOB.

. Teopus Tpan3zakuuonHoro ananusa 3. bepHa.

Teopust muunocTu 1o J. bepny.

. TpaH3aKMOHHBIN aHATHM3 U €r0 MPUMEHEHUE JUTSI TPO(UITAKTUKYA KOH(IUKTOB.

. ocTonnctBa u HenoctaTtku Teopun J. bepHa.

. Teopuss urp m cuenapueB O. bepHa u ee mnpuMeHeHHe IIsi NPOPWIAKTUKUA H

paszpeiieHus: KOH(QIUKTOB.

13

. CylIHOCTb KaTeropuil «urpay, «Ipoueaypa», «pUTyal» B KOHTEKCTE KOHLEMLMU

TPaH3aKIIUMOHHOI'O aHaJIn3a.

14
15

. TUIUYHBIC «UTPBI» U «CIICHAPUN», UCTIOJIB3YEMbIC YSIIOBEKOM B KOH(IUKTAX.
. IlpumeHeHne Ha NpPaKTHKE TEOPHUH WIP W CHEHApUeB Ui NPOPHUIAKTUKH H

paspenieHus KOH()IMKTOB U CTPECCOB B OPTaHU3AIIHH.

16
17
18
19
20
21

22.

. CymHocTh mporiecca yrnpaBieHUs] KOHPIUKTAMU U CTPECCAaMU B OPTaHU3AIHH.

. MGTOIIBI H IMICUXOJOTUYCCKUC MCXAaHU3MbI YIIPABJIICHHUA KOHq)HHKTaMH H CTpECCaMHU.

. Ponib Menemkepa B yrpaBiieHUH KOHGIMKTAMH U CTPECCAMU B OPTaHU3AIIIH.

. CYIIIHOCTI) IOHATHUA «aCCCPTUBHOC MMOBECACHUCY.

. Bunpl moBeieHust ¢ TOUKH 3peHUsI aCCEPTUBHOCTH.

. [IpaBuia accepTUBHOTO MOBEACHUS.

Vcnonp3oBaHne acCepTHUBHOCTH IS NPOQWIAKTUKA ¥ TPEAOTBPAIICHUS

KOH(bJ'II/IKTOB " CTPCCCOB B OpraHu3aluu.

23

. CyIHOCTh MOHATUH «MOOOHHTY, «OYJUIMHTY, «OOCCUHTY», UX POJIb B BOSHUKHOBCHUU

KOH(JIMKTOB U CTPECCOB.

24. Meponpuatusi TO TpeNoTBpalleHHI0 MoOOWHTa, OymmmHra u OoccWHra B

OpraHu3aIum.
Conep:xaTteibHblii Moayab 2. [IpakTHYecKkHe aceKThl YIPaBJIeHUs
KOH()IMKTaAMH H CTpeccamMu

25. TpynoBoil KOH(PIUKT: CYLTHOCTb, BUIbI, QYHKIUH.

26. KoOMIUIEKCHO-CUCTEMHBIM MOJXOA K YIPaBJIEHUIO KOJJIEKTMBHBIMU TPYIOBBIMU
cropamu (KOH(pIUKTaMn).

27. Ponp colMaabHO-MIAPTHEPCKOIO B3aWMOJICHCTBUS B PETYIMPOBAHUU COLMAIIBHO-
TPYOBBIX OTHOILICHHM.

28. IIpuuuHb! 1 GOPMBI TPYAOBBIX KOH(IUKTOB.

29. O0beKkTUBHbBIE U CYOBbEKTUBHBIE (PaKTOPbI BOSHUKHOBEHUSI TPYJOBBIX KOH(IUKTOB.

30. [Tyt HOpManIM3alMK OTHOIIEHHUI U CHATHUS CTpecca B X0J1€ TPYJIOBbIX KOH(IUKTOB.

31. CynHOCTb M 3TaIbl NEPETOBOPOB.

32. Ucnonp30BaHKe MOCPEIHUYECTBA B TIEPETOBOPHOM MPOILIECCE.

33. Ilcuxomoruueckue 0COOEHHOCTH IMEPETOBOPHOTO TpoIIecca.

34. OcoOeHHOCTH JIeNTOBBIX NIEPETOBOPOB ¢ HHOCTPAaHHBIMU OM3HEC-TIAPTHEPAMHU.

35. CylHOCTh MEIUALINH.

36. HaBbiku 1 yMeHUsI, HEOOXOAUMBIE MEHEDKEPY AJIsl POBEICHHS MEAUALIH.

37. Meauarus B yCIOBHSIX OCTPOTO KOH(IIMKTA.

38. Ilonsarue «crpecc». Buibl u Npu4MHBI CTPECCOB.



39. Ilcuxuveckre COCTOSIHUSA YET0BEKA B UPE3BBIUANHBIX CUTYAIUSX.

40. MeTos! ogepxkanHusi paboTOCIOCOOHOCTH U CIIOCOOBI HEMTpalu3aiu cTpecca.

41. CyurHoCTh ¥ CTaIMM MHHOBAIIMOHHBIX MPE0Opa30OBaHMi.

42. IloaroroBka co3HaHUs pAOOTHUKOB K HEOOXOIUMOCTH HHHOBAIIMOHHBIX H3MEHEHU.

43. KoH(IMKTOJIOrHYeCKMT MOHUTOPUHT B chepe MHHOBAITMOHHOM JIEATEITLHOCTH.

44. Metoap! TpOQHIAKTUKN KOH(IUKTOB ¥ CTPECCOB MPH BHEAPESHUH WHHOBAIUIA.

45. CyniHoCTh peiaepcTBa U rpuHMeiina.

46. «YepHoe», «bemoe» u «cepoe» peitnepctBo. IlyTn mpoTHBOAEHCTBUS PEHACPCKUM
HaIlaJeHUsM.

46. Metoapbl pelIepcKUX 3aXBaTOB U IyTH UX HEUTpanu3aIuH.

47. IlpodunakTruka pedIepCKUX HaaJACHUN 1 TPUHMENIIA.

48. IlyTu CHI>KEHHUS CTPECCOB MPU PEUIEPCKUX HANIQACHUSIX U TPUHMENIIE.

7.2. Tembl n0kJIa10B (pedepaToB)

1. KoHpIHUKTBI B 9KOHOMHUYECKOM chepe oOImecTna.

2. KoH(hnukTel Ha pbIHKE TPYAA.

3. Ilporno3upoBanue u MpoPUIAKTHKA KOH(PIUKTOB B OPraHU3aIUH.

4. OnTUMasibHbIE  YOPABICHUECKUE PELIEHUs KaK  yCJIOBUE  HPEdYyNpeKACHUs
KOH(JIUKTOB.

5. ®OpMBbI U KPUTEPHUHU 3aBEPLICHUS KOH(IIUKTA.

6. OCHOBHBIC IPUHIIMITBI U CTIOCOOBI YPETyIUPOBaHNUS KOH(IINKTA.

7. JleATeNbHOCTh PYKOBOAUTEIS 10 YPETr'yJIMPOBAHUIO KOH(DIMKTOB Ha NMPEIIPUATHH.

8. IleperoBopHBIil MpoLecc KaKk crocod pa3penieHus: KOH(IMKTOB.

9. Ilcuxonoruueckue MEXaHW3Mbl U TEXHOJIOIMH EPEroBOPOB.

10. OcHoBHBIE CTHIIN KOHQIUKTHOTO MTOBEICHHUS.

11. TlocpeaHuyecTBO B IEPETOBOPHOM IIPOLIECCE.

12. Ponb MEHEIKEPOB B YIIPABICHUU KOH(DINKTAMHU.

13. B3aumocBs3b KOH(MIUKTHBIX CUTYyallUH U CTPECCOBBIX COCTOSHUM.

14. Crpecc: noHATUSA U cIOCOOBI TPEOI0JICHUSI.

15. HopmartuBHOE peryimpoBaHue KOH(IMKTOB.

16. TlpuunHBI BO3HMKHOBEHHS KOH()IMKTa B OpraHW3alMy (aHaJU3 Ha KOHKPETHBIX
npuMepax).

17. Menuanus u ee UCTOIB30BaHNUE MPU Pa3peIIeHUN KOH(MIUKTOB.

18. TIpuHIMIIBI KOHCTPYKTUBHOTO OOILIEHUS C ONIIOHEHTOM.

19. CoumnanbHO-TICHXOJIOTUYECKHE METO/IbI YIIPABJICHUs KOHPIUKTAMH B OpPraHU3aIUH.

20. HopmaruBHas, uaealdcTUUecKas M peaJucTUdecKas TEXHOJOTHMM YIpaBICHUS
KOH(IMKTaMHU.

21. YnpaBieHue KOHQIUKTAMHU MEXy TPYIION U JIMYHOCTHIO HA MPOU3BO/ICTBE.

22. YnpasieHrne KOH(QIMKTAMH U CTpeccaMi B MPO(HECCHOHAIBHON JesITeTbHOCTH.

23. VYuenue o ctpecce I'. Cenbe.

24. TlpodpmnakTrka mpoecCHOHATHLHOTO CTpecca paOOTHUKOB OpTraHU3aIlH.

25. ®opmupoBaHHE KOH(DIUKTOJIOTMYECKOW KOMIETEHTHOCTH KaK He0OXOIMMOTro
KOMITOHEHTa YIPaBICHUECKOW KYJIbTYPBl PYKOBOIHTEIS.

26.  OddexkTuBHOE YympaBieHHE KOH(QIMKTaMH B CHUCTEME COLHUAIbHO-TPYIOBBIX
OTHOILIEHHUH.

27. BHenpenne  OpraHum3allMOHHOTO  KOH(JIMKTMEHE)KMEHTa B  CHCTEMY
CTPATETUYECKOTO YIIPABJICHUSI.

28. ®opmupoBaHHe KOHPIUKTOIOTHUECKOM KOMIIETEHTHOCTH PAOOTHUKOB.

29. Tpenunru mo GOPMUPOBAHHUIO CTPECCOYCTOMUUBOCTA PAOOTHUKOB.
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30. KoHpHUKTOIOTHYECKOEe KOHCYIbTUPOBAHNE KaK METOJ, MUHUMH3aIIUA KOH(MIUKTOB U
CTPECCOB B TPYIOBOM KOJIJIEKTHBE.

31. Ponb npodcoro3HbIX OpraHu3aliyii B pa3peiieHnn KOHGIUKTOB Ha IPEIIPUSITUH.

32. YnpaBneHue 1e10BbIMA KOHPIMKTAMH B POCCHICKIX OpraHU3aIHsiX.

33. 3apyOekHBIN OIBIT YIPABICHUS TPYAOBBIMH KOH(MIMKTAMH U CTPECCAMHU.

7.3. TeMbl NUCHLMEHHBIX PadoT

MopynbHass KOHTpOJbHAsh paboTa MPOBOAUTCS B BHUAEC TECTUPOBAHUA. TeCTUpPOBaHUE
BKirouaer 20 TeCTOBBIX 3aaHuil 10 TeMaM 1-6.

Bpewms Bbimonnenust — 30 MUHYT.

[Ipumep TecToBOrO 3aaHuUs IPUBEICH HUXKE.

MoayabHasi KOHTPOJIbHAasA padoTa
Bapuanrt Ne n

Teopemuueckoe 3a0anue:

1. KoHuenuus TpaH3aKUMOHHOIO aHaiu3a D. bepHa U ee NpPUMEHEHHE B MPAKTUKE
yIpaBJIeHUs] KOH(DIUKTaMU.

2. AccepTHUBHOE MOBEICHUE B KOH(IIUKTE.

Tecmoegoe 3a0anue:

1. K xagecTBeHHBIM MeTO1aM HccinenoBanus KoHpmuktoB HE otHOCST:
a) aHaJIu3;

0) cuHTE3;

B) MaTeMaTU4YeCcKoe MOJIeTUPOBaHHE.

2. Haunbomnee yacTo B KOH(MIMKTOIOTUU MCIIOJIB3YIOTCS METOIBI:
a) COILIMOJIOTUYECKHUE;

0) PKOHOMUYECKHUE;

B) UICTOPHUECKHUE.

3. Meroauky kaptorpaduu KoHQIHUKTA pa3paboTaiu:
a) I1I. ®eiip u X. Kopuennyc;

0) 2. bepn;

B) J. MaxkIperop.

4. Meronuka kaprorpaguu koHuukra HE Bkmtouaer:

a) n300pakeHne KapThl KOH(PIUKTA;

0) ompeneneHue MOTpeOHOCTEN U OMaceHU yYaCTHUKOB KOH(IINKTa;
B) OIpe/ieTICHUE MOTEHIIMATbHBIX YYaCTHUKOB KOH(IIUKTA.

5. Teoputo TpaH3aKIIMOHHOTO aHAT3a pa3padoTai:
a) A. Macnoy;

0) O. bepn;

B) M. ®oer.

6. B cooTBercTBUU C Teopueiil D. bepHa, THMYHOCTH YeIOBEKa UMEET:
a) JIB€ COCTaBJISIOIINE;

0) TpU COCTaBISIOIIUE;

B) YETHIPE COCTABIISIOIIHE.
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2. bepny, - 3T0:

a) IJIaH, ONPEACISIOIIUI ¥ CTPYKTYPUPYIOIINIT YeTOBEYECKYIO JKU3HB;
0) poneBas urpa;
B) «XOpOLIasi UTPay.

8. Alroput™ yrpaBieHUs KOH(DIUKTaMU BKIIOYAET:

a) 4 mara:
0) 5 mraros;
B) 6 1I1aroB.

9. MoOOUHT — 3TO:

a) KOH(QJIUKT 110

IIOBOY pasjciia UMYLIECTBA,

0) IPECCHHT CO CTOPOHBI KOJIIET;
B) HICKYCCTBEHHOE pa3KuraHue KOH(IuKTa.

10. TepmuH «OyIITUHT» 0003HAYALT:

a) 3alyruBaHue,

(hM3UYECKHIA WITH TICUXOJIOTUICCKHI Teppop;

0) KPOCCKYIbTYpHOE MTOBE/ICHUE;
B) TIPECCUHT CO CTOPOHBI HAYAIIHLCTBA.

KPUTEPUU OUEHUBAHUA 3AJAHUA MOAYJIBbHOI'O KOHTPOJIA

Homep 3ananus KoanuyecTBo 0a1710B
Teopernueckoe 3amanue 1 5
Teopernueckoe 3a1aHue 2 5

Tecroseie 3amanus 1-10 10 (1 Gayt 3a KaXablid TECT)
Bcero 20

8. PACITIPEJEJEHUE BAJIVIOB, KOTOPBIE ITOJYYAIOT OB YYAIOIIIUECH

OO0mast olleHKa 3HaHWM 00y4YarOIIMXCS MO AUCHUIUIMHE MpoBoAuTcs no 100-6annbHoi
HIKajle MCXOJd M3 MaKCUMyMa, MpHUBEICHHOro B Tabmuue Hike. OpraHu3alnoHHO-ydeOHas
paboTa B ayAMTOpUU OIICHWBAETCS HA OCHOBE TAKMX KPUTEPUEB KaK IOCENMAeMOCTh 3aHSTHH,
CBOEBPEMEHHOE M KaueCTBEHHOE BBIMOJIHEHUE JIOMAIIHMX 3a/laHUi, aKTUBHOCTh BO BpeMs
IPOBEJCHUS JICKIMOHHBIX W TMPAKTUYECKUX 3aHATUN (ydacTHe B OOCYKIEHHHM TEKYIIEero u

HpOﬁI{CHHOFO MaTcpualia, pCICHUEC 3a/1a4 U T.H.).

ConepixarenbHble Bua padorsl Banabl
MOJY.JH
Opranm3annoHHo-y4eOHast paboTa CTy[eHTa B 5
Conepatemyupiii CamocrosrenbHas pabora 35
MonyJb |
MonynbpHas KOHTpoJIbHas padoTta 20
Hroro 60
ConepKaTenbHbIH OpranuzannoHHo-y4eOHast paboTa cTyIeHTa B 5
MOJLYJIb 2 CamocrosTenpHas padora 35
Hroro 40
Bcero 100




CooTBeTcTBHE 0AJIJIOB OLICHKE

Or11eHKa 110 IATHOAUILHOM IIKAJIE
KomnuuectBo 6annos v
s 100 ECTS | Dx3amen, nuddepeHIpOBaHHBIN 3auer
3a4eT

90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C xoportio 3a4TEHO
70-74 D 3a4TEHO
60-69 E yIIOBJICTBOPUTEIHHO BU—
35-59 FX HE 3a4TEHO

0-34 F HEY/IOBJICTBOPHUTEILHO P,

9. OBECIIEYEHHUE OBPA30OBATEJIbHOI'O IMTPOIECCA AJIsA JINL C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbs 1 UTHBAJINIOB

B xozae peanu3zanuu QUCHHUILTAHBI HCIIOIB3YIOTCS CICIYIOIINAE TOTIOTHUTEIBHBIC METOIBI
00y4YeHHsl, TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH M MPOMEKYTOUHON aTTecTalliy 00Yy4aroIuXxcs B
3aBUCHUMOCTH OT UX UHIUBUIYAbHBIX OCOOCHHOCTEH:

1) nmus cruenbiX U CIaOOBUISIIHX:

— Jeknud OQOPMIISIOTCS B BHJIE DJICKTPOHHOTO JOKYMEHTA, JIOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEPA CO CHEIUATU3UPOBAHHBIM IIPOIrPAMMHBIM 00CCIICUCHHEM;

— IS BBITIOJTHEHUS 3aJIaHUsl MMPU HEOOXOIUMOCTH TPEIOCTABISACTCS yBEIMYUBAIONICE
YCTPOMCTBO; BO3MOXKHO TaKKe UCIIOJIb30BAHHE COOCTBEHHBIX YBETUYUBAIOIINX YCTPOUCTB;

— TMHCHMEHHBIC 33IaHUST OPOPMIISIFOTCS YBEITMYCHHBIM MPHPTOM.

2) s TIYyXHMX U CIa0O0CTBIIAIIUX:

— JIeKIMHA O(POPMITSIFOTCS B BUJIC AJICKTPOHHOTO JJOKYMEHTA;

— TIMCHMCHHBIC 33JIaHUS BBIOTHSAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOH (hopMme;

— 9K3aMeH MPOBOJIUTCS B MHUCHBMEHHON (JOpMe Ha KOMIBIOTEPE; BOZMOXKHO MPOBEICHUE
B (hopme TecTupoBaHMS.

3) IS Ml ¢ HAPYIICHUSIMH OIIOPHO-IBUTaTeILHOIO arapara:

— Jekuud opOPMIISIOTCS B BHJIE DJIEKTPOHHOTO JOKYMEHTA, JOCTYIMHOTO C TOMOIIBIO
KOMITBIOTEPA CO CIIEeUATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;

— TMHCHMEHHBIE 33/1aHUS BBITIOTHSIOTCS HA KOMITBIOTEPE;

— 9K3aMeH W 3a4€T MPOBOJATCS B YCTHOW (hOpME WIIM BBIOJHSIOTCS B NMHACHMEHHOM
dbopMe Ha KOMITbIOTEDE.

[Tpu HEOOXOMMMOCTH MPETYCMATPUBACTCS YBEIIHUCHNUE BPEMEHH IS TTOJITOTOBKH OTBETA.

[Ipouenypa  mpoBeneHUS  MPOMEKYTOUHOM  arTecTaluu A 0Oydaroumumxcs
YCTaHABIMBACTCS € YYETOM WX WHAMBHIYAIBHBIX ICUXO(U3HYECKHX OCOOCHHOCTEH.
[TpomexxyTodHast aTTecTaIis MOXKET MIPOBOIUTHCS B HECKOJIBKO ATAIOB.

[IpoBenenne TpoOIEAYpPHl OICHUBAHUS  PE3YIBTaTOB OOYYCHHS JOIyCKAeTCs ¢
MCIIOJb30BaHUEM JTUCTAHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOIOTHUH.

ObecnieunBaeTcst 1OCTyl K UHQOPMAIIMOHHBIM U Onbnuorpauyeckum pecypcam B CETH
WuTepHer 11 Kaxkaoro oOywaromierocss B ¢opMax, aJalTHPOBAHHBIX K OTPAHUYEHUSM HX
3JI0POBBS U BOCIIPUATHUS HHPOPMAITUH:

1) st caenbIX M CIa00BUIAIIMX:
— B TeyaTHOH popme yBeIMUEeHHBIM HIpUPTOM;
— B ¢opMe dIEKTPOHHOTO JIOKYMEHTA;
2) A7 TAYXUX U CIa0OoCIbIIIalmX:
— B IIe4aTHOHU (popme;
— B (opMe IEKTPOHHOTO JTOKYMEHTA.
3) s 00yyaromuXxcsi ¢ HApYIICHUSIMU OMTOPHO-JBUTATEILHOTO arapara;
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— B IIeYaTHOU (opme;
— B ¢opMe IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O
ITPOLOECCA

VYyeOnble 3aHATHS TPOBOAATCS B 7-M (yi. UemtockuHieB, 186) u 5-M yueOHBIX KOpITycax
(yn. Yemtockunies, 189 B) ynuBepcutera. s mpoBejeHUs JEKIHOHHBIX M IMPAKTUUYECKUX
3aHATUNA Tpelyercs ayauTopusi, OO0OpyIOBaHHAash MEJNOBOW WJIM MapKEepHOW JOCKOM,
MYJIbTUMEAUUHBIA MPOEKTOP W IKpaH, HOYTOYK, KOMIUIEKT y4yeOHOW MeOenu A CTYAEHTOB,
pabodee MecTo npemnoaaBaress. Beixoa B IHTepHET MPOBOIHOM WK ¢ UCTIONb30BaHueM Wi-Fi.

Jlist caMOCTOSITETIbHOM pabOThl HMCIONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPCHI
Hay4noli OMOJMOTEKHM YHHUBEPCHUTETa M JPYrHUX 3JIEKTPOHHBIX OUOIMOTEUHBIX 0a3 JTaHHBIX,
y4eOHO-METOIMUeCcKoe obecreueHue, MpeaCTaBIeHHOE B y4eOHO-METOAMYECKUX KaOMHeTax 7-Tro
(ayn.108) m 5-ro ydeOHBIX KopmycoB (aym. 207), mMaTepHallbHO-TEXHUYECKYIO 0a3y ydeOHOM
naboparopun «OpraHu3anusi dKOHOMUIESCKUX MTPOIIECCOB» Kadeapbl SKOHOMHUKHU TIPEIIPUSTUS U
MexkadeapaibHol yueOHoU 1abopaTopuu 3a04HOM GopMBbl 00yUEHUS.

OOyuaronmecss HWMEIOT BO3MOXHOCTh — HCIIONB30BaTh Y4eOHBIE MaTepHajbl IO
TUCIUIUIMHE, pa3MmelleHHble Ha tuiatgopme Moodle LlenTpa mucTaHuroOHHOTO 00pazoOBaHUs
sKoHOMHYEeCKOoro  Qakynbreta «JJorl'Y». Ilpu wH3y4eHWHM JOUCHUIUIMHBI TPUMEHSIOTCS
ANEKTPOHHOE 00yUeHHE U IUCTAaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOIOTHH.

1. O6aaxko cepuca mail.ru Bynrosckoii JI.JI. Bkianka «TexHonoruu yrnpapieHus
koH(prkTamu u crpeccamu» — URL: https://cloud.mail.ru/public/196n/bZ93gGda5

2. bynrosckas JILJI. TexHonoruu yrnpaBieHUs] COUATBHO-TPYIOBBIMU KOH(PIUKTAMH U
cTpeccaMu (perylvpoBaHHE MPOTHBOPEUMA B COIMANBHO-TPYAOBOI chepe): yueOHOe mocobdue
| JLJL.bynrosckas; [OY BIIO «/JJOHHVY». — onenxk: JJouHY, 2019. — 181 c. — KNe414806. —
Tekcr: 3JIEKTPOHHBIN // 9BC OI'BOY BO «JoHI'Y»: CaWT. -
URL.: http://library.donnu.ru/catalog/ (nara ob6paruenus: 23.04.2024). — Pexum gocrtyma: s
ABTOPHU30B. MOJI30BATENECH.

3. bynroBckas JIJI. TexHonorun ynpaBlieHUsI COLMAIBbHO-TPYAOBBIMH KOH(MIUKTAMU U
cTpeccamMu  (peryJupoBaHME TMPOTUBOPEUMH B  COLMAIBHO-TPYAOBOM cdepe): ydeOHO-
meroanudeckoe nmocooue / JIJI. Bynrosckas; I'OY BIIO «/IOHHVY». — donenk: JJouHY, 2019. —
129 c¢. —KNe 376471. — Texkct: snexrponssii / ObC ®I'BOY BO «/lonl'Y»: cait. —
URL: http://library.donnu.ru/catalog/ (nata oGpamienus: 25.04.2024). — Pexum pocryma: yis
aBTOPH30B. MOJIb30BATENEH.

4. Kondmukronorus: yueonuk / H. . Jlykesanuenko, JI. JI. Bynrtomckas, H. A.
bantaueesa u np.; [OY BIIO «/IOHHY». — Jloneuk: HdouHY, 2020. — KNe 414807. — Tekcr:
anekTpouHblil // IBC ®T'BOY BO «/loul'Y»: caiit. — URL: http://library.donnu.ru/catalog/ (nata
obpamienus: 20.04.2024). — PexxuM 10CTyMa: Il aBTOPU30B. TOJIB30BaTEINEH.

5. Kondmukronorus: yueonuk / H. J. Jlykesnuenko, JI. JI. BynroBckas, H. A.
bantaueesa u np.; FOY BIIO «IOHHY». — 2-e u3n., usm. u nom. — Houenk: douHY, 2023. —
KNe 414979. — Texkcer: oanexktponHsid // ObC ®I'BOY BO «Jloul'V»: caiit. —
URL: http://library.donnu.ru/catalog/ (nara ob6pamienus: 20.04.2024). — Pexum nocrtyma: amis
ABTOPHU30B. IIOJIb30BATENIEH.

11. PEKOMEHAYEMASA JIMTEPATYPA

11.1. OcHoBHas JuTEpaTypa

1. bynroBckas, JI. JI. TexHomoruu ympaBieHUs KOHQIMKTaMH U CTpeccaMu
(perynupoBaHue TPOTHBOPEYMH B COLUAIBHO-TPYIAOBOM cdepe): ydeOHoe mocodue /
JI. JI. bynrosckas. — Jorneuk: I'OY BIIO «/lonHY», 2019. — 181 c.


https://cloud.mail.ru/public/196n/bZ93gGda5
http://library.donnu.ru/catalog/
http://library.donnu.ru/catalog/
http://library.donnu.ru/catalog/
http://library.donnu.ru/catalog/
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2. byntoBckas, JI. JI. Texuomoruu ympaBieHUS KOHPIUKTAMH W CTPECCaMH
(perynupoBaHUe TMPOTUBOPEUUH B COLMATBHO-TPYAOBOH cdepe): ydeOHO-METOANUECKOe
nocobue / JI. JI. byaTtoBckas. — lounenk: 'OV BITIO «/louHY», 2019. — 129 c.

11.2. lonoiHUTeIbHAS JUTEPATYPa

1. Terpenko, T.B. KoH}uUKTONOTHS: TPAKTHYECKHE ACIEKTHI PETyIUPOBAHUS U
PO UITAKTUKH COLUATBLHO-TPYIOBBIX KOH(IUKTOB: yueb.mocodue / [Terpenko
T.B., bynrosckas JI.JI., bynrosckuit C.1O. - Kpacnonap: «HoBauusi», 2018. - 222 c.

2. bynrosckas, JI.JI. OneHka TICHXOJIOTHYECKUX OCOOCHHOCTEH JMYHOCTH  JUIS
JUATHOCTHKHU TPEAPACTIONOKEHHOCTH K KOH(DIUKTHOMY IOBEIACHUIO B KOJUICKTHUBE: Y4eOHO-
meroaunyeckoe nocobue /JI.JI. Bynrosckas, O.I'. Kpusenuyk. — Jonenk: JouHY, 2018. — 132 c.

3. bynrosckas, JI. JI.  Kondnukromorus : yd4eb. mocobwe isi  aKageMHUECKOTO
6akanaBpuarta / JI. JI. Byatosckas, C. FO. bynrosckuii, T. B. Ilerpenko. — 2-e¢ uza., nepepad. u
nor. — M. : U3a-Bo «tOpaiity, 2017. — 144 c. — (YHuBepcutetsl Poccun).

4. bynrosckas, JIJI. Yopasienue Tpy1oBbIMH KOH(QIUKTAMU: TEOpUST M IPAKTUKA:
monorpadus / Byarosckas JLJI. — [lorenk: OOO HIIIT ®ommant. — 2017. — 309 c.

5. MamonroBa, M. B. Ymnpasienue KoHGIMKTAMH U CTpECCaMy B OpraHU3allui: KaKoBa
pons HR B ympaBnenun stum mpomeccom / M. B. MamonroBa, P. A. Amyp6GeokoB //
YrpapieHue nepcoHaioM U UHTEIUIeKTyanbHbIMU pecypcamu B Poccuu. — 2020. — T. 9. — Ne 5.
—C. 50-55.

6. epsatkun O. B. Crpecc-TecTupoBaHue Kak WHCTPYMEHT YIpPaBICHUS KPU3UCHBIMU
cutyarusamu B opranusanusx / O. B. [essatkun // Jlugepctso u meHemkment. — 2023. — T. 10. —
Ne 1. - C. 81-92.

7. ®aiizymnuna, @. U. Ynpasinenue npodecCHOHAIbLHBIM CTPECCOM COTPYIHHKOB JIS
JnocTkeHus dhQexTuBHON aesTenbHOCTH opranu3anuu / @. U. daiizynauna // [lepcnekTuBbI
HayKM M OOIlecTBa B YCJIOBUSX HMHHOBALIMOHHOI'O pa3BUTUA: €O. craredl MeXJIyHapOIHOM
HayyHO-TIpakTHieckor koHpepenuuu. — 2019. — C. 239-243.

12. ”H®OPMALIMOHHBIE PECYPCbI

1. HanmonanbHas 3JjiekTpoHHasi Oudauorexka (HOB): genepanbhas rocygapcTBeHHas
uadopmarmonHas cucrema / MunucrepctBo Kynbryper P®; Poccuiickas rocymapcTBeHHas
oubnmmoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mara oOpamienus: 01.09.2023). —
Pexxum noctymna: cBoOoaHBIH, moanucka. Heobxoauma ycTaHOBKa MPOrpaMMHOTO 0OECTIEUEeHHUS.
— TeKCT: 3NEeKTPOHHBIN.

2. eLIBRARY.RU: nayunas snexkrpoHHas OubOnumoreka: cait. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara oo6pamenus: 01.09.2023). — Pexum mocTyma: i aBTOPU30B.
MoJb30BaTeNen. —TeKCT: JJIIEKTPOHHBIN.

3. Hayunas onexrtponHas OuOnmoreka «KubepJlenmHka»: cadt / Accommanus
«OtkpbiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexum mocrymna:
CcBOOOAHBIN. — TEKCT: 3JIEKTPOHHBIMH.

4. DnexTpoHHO-OMOMMOTeuHas cucrema «JIamby: [caiit]. — URL: https://e.lanbook.com
(mara obpamenus: 01.09.2023). — Pexxum goctyna: Ajis aBTOPU30B. TOJIb3oBaTene. — Tekcr:
JJIEKTPOHHBIN.

5. OBC IOpaiit: snextponnas 6ubnuoreunas cucrema: cait. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexum moctyma: ajisi aBTOPU30B.
MOJIb30BaTeNne. — TEeKCT: EKTPOHHBIMN.

6. JnekTponHo-0ubaAMoTeuHas cucrema Jloul'yY: caiit / ®I'BOY BO «JloHl'V». —
Honeuk, 2016- . — URL: http://library.donnu.ru/ (mara oopamenus: 01.09.2023). — Pexum
JI0CTyTA: CBOOOAHBIN. — TEKCT: 371€KTPOHHBIM.



https://rusneb.ru/
https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
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7. DaexkTpoHHbIi kaTajgor Hayuynoii 6ubnumorexku Joul'Y: pasnen caiita / Hb Jonl'Y. —
Tekct: anekrponnsii // OBC Joul'Y: caiit. — URL: http:/library.donnu.ru/catalog/ (mara
obpamenus: 01.09.2023). — PexxuM gocTymna: MOUCK CBOOOJHBIN, DJIEKTPOHHBIE JTOKYMEHTHI —
Ju1s osib3oBaresieit Joul'y.

8. Onexktponnbiii apxuB Joul'Y: pasgen caidita / Hb [Honl'Y. — Tekcr:
anekTpounsii / DBC [oul'Y: caiit. — URL: http://repo.donnu.ru/ (mara oOpamieHus:
01.09.2023). — Pexxum qoCcTyIa: CBOOOIHBIA.

9. VuHOBanuu, ynpaBlieHHE U3MEHEHUSMU B OPTaHU3AIMSX, YIPABICHNUE 3HAHUSIMU. —
URL: http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1

10.  Kondmukronorus: Hay4YHbIN KypHaJL. — URL:
https://cyberleninka.ru/journal/n/konfliktologiya-nota-bene?i=1129871
11. Kondnukronorus. ExxexkBapTanbHbIi HaydHO-TIpakTHYecKuil xypHain. — URL:

https://www.litres.ru/book/raznoe/konfliktologiya-ezhekvartalnyy-nauchno-prakticheskiy-
zhurnal-tom-69823567/

12. Kondmuxronorus: Hay4YHO-TIPAKTHYECKHUI JKypHaJ. — URL:
https://ores.su/ru/journals/konfliktologiya/
13. Koudmaukromorus / Nota Bene: osmextponnsii xypHan. — URL: https://e-

notabene.ru/cfmag/

13. HIPOTPAMMHOE OBECIIEYEHUE

1. Windows 7 PRO (xoprioparusHas jutiersus JJoul'Y Ne 46484614)

2. Microsoft Office (kopnoparusnas smnensus Joul'Y Ne 46472919)

3. Microsoft Visual Studio (mumensust nporpammbel Dream Spark mist Beicinx y4eOHBIX
3aBEJICHUN)

4. Autuupyc Kacnepckoro, Adobe Acrobat Reader, XPDF (nunensun GPL, Apache,
BSD st cBOGOIHOTO POTPaMMHOTO 00ECTICUCHHUS ).


http://library.donnu.ru/catalog/
http://repo.donnu.ru/
http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1
https://cyberleninka.ru/journal/n/konfliktologiya-nota-bene?i=1129871
https://ores.su/ru/journals/konfliktologiya/
https://e-notabene.ru/cfmag/
https://e-notabene.ru/cfmag/

	Технологии управления конфликтами и стрессами
	РП ТУКиС ГОТОВО

