





1. MECTO JUCHUIIJIMHBI B CTPYKTYPE OBPA3OBATEJBbHOM TPOT'PAMMBI
1.1 TpeGoBaHnusi K NpeABapUTEJbHOH NMOATOTOBKEe 00y4YalOIIUXCH, NMpeAlIeCTBYIOIINE U
CONYTCTBYIOIIME AUCHHMILINHBI, HA KOTOPbIX OCHOBBIBACTCS M3y4YeHHUE JAHHON:

JUIE W3y4YCHHs JaHHOW YYeOHOW ITUCIMILIMHBI HEOOXOAWMBI 3HAHHS, YMEHHS M HaBBIKH,
dopMupyeMbIe  TPEIIISCTBYIOMEH AUCHUIUIMHOW  «MHOCTpaHHBIH  S3BIK»  MPOTPaMMBbI
OakanaBpuara.

2. OIIUCAHMUE JUCIIUIIJINHbI
2.1. O6mas xapakTepucTHKA

HanmeHoBaHue 1moka3aTess 3HaYcHUE MOKA3aTC/IsA

Ha3Banue o6pazoBaTenbHON MPOrpaMMBbl 38.04.03 YnpasieHue nepcoHagiom
(IIpoduns: YnpasieHune nepcoHagom)

[[Indp 1 Ha3BaHHUE B COOTBETCTBUH C
y4€OHBIM IIJIAHOM b1.B./IB.1.1 «HOCTpaHHbIi A3bIK
(TpOABUHYTHIH YPOBEHB)»

Yacts 00pa3oBaTeNbHOM MPOrpaMMbl BapuatuBHas yacth

7/ 252

2.2. Pacnipenesienne 4acoB no ¢popMaM M nepuoaaM ooyueHust

OO0111ee KOJIMYECTBO YaCOB
Dopma o g caMOCTOf{-
& | o |nekuu- | 1abopa- | MpaKTU- | TEIbHOMN dopma
00yueHus 2 | = BCETO
Q | OHHBIX | TOPHBIX | YECKHX | paboThI + KOHTPOJISI
KOHTPOJIb
Ounas 1 2 0 0 34 86 120 3auer
Ounas 2 3 0 0 52 80 132 9K3aMeH
OuHast BCero 86 166 252
3aoyHas 1 2 0 0 6 120 126 3aueT
3aoyHas 2 3 0 0 10 116 126 9K3aMeH
3aouHast BCETo 16 236 252

3. LOEJIA JMCUUIIJINHBI

enb nuctumuinbbl «THOCTpaHHBIN S3bIK B TPO(ECCHOHABHOM 1eATENbHOCTHY — IPUOOPETEHNE
CTYJIEHTaMH HABBIKOB M YMEHMM B pa3JIMYHBIX BHJIAX PEYEBOM M NMUCBMEHHOH JESITEIBHOCTH,
KOTOpBIE HAa OTJEIBHBIX JTAIaX S3bIKOBOM IMOATOTOBKH IO3BOJISIOT MCIOJIb30BaTh HHOCTPAHHBIN
A3bIK KaK B MPOQECCHOHAIbHOM M HAay4yHOM NEeATENbHOCTH, TaK M JJs Liejedl JaiabHeuIero
caMoo00pa3oBaHMsI.

3ajaun - MPaKTHYECKOE OBJIAJICHHE HABBIKAMM II€PEBOJA CIIEHHAIBHOW JIMTEPATypbl, YTECHUE
TEKCTOB MO CHEUMAIbHOCTU C IENIbI0 M3BJICUEHHUs] HeoOXOoAuMoi mHpopmanuu, opopmiieHHe
JIeIOBOM KOPPECHOHJCHIINY; (OPMHPOBAHUE Y CTYAEHTOB S3BIKOBOM M KOMMYHUKATUBHOU
KOMIIETCHIIUM, JOCTaTOYHOMU  JJIA oOmeHuss B OBITOBOW, COLMOKYJIBTYpPHOH U
npodeccuoHaIbHOM cdepax; moiaydyeHue HoBeied npodeccuoHanbHOM HH(OpManuu yepes
WHOCTPAHHBIE UCTOYHMKH; IOJB30BAHUE YCTHOM MOHOJIOTMYECKOM M IHUAIOTMYECKOW PEUYbI0 B
npezenax ObITOBOH, 0OIIECTBEHHO-TIOIUTUYECKOH, 0OLIEIKOHOMUYECKOH U MPpOodhecCHOHATbHON
TEMAaTUKH; TEpPEeBOJ] C MHOCTPAHHOTO s3bIKA HA POJHOH TEKCTOB OOIIEIKOHOMHYECKOTO
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4. KOMIIETEHIIMM OBYYAIOLIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHUA KOMIIOHEHTA OBPA30BATEJIBHOM IMPOT'PAMMBI, X
NHIAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA

4.1. KomnereHuuu
VYK-4. CiocoGeH oCyIIecTBIATh I€T0BYI0 KOMMYHHKAIMIO B YCTHOW M MUCbMEHHOH (hopMax Ha
rocyapcTBeHHOM si3blke Poccuiickoit deaepanuu 1 HUHOCTPaHHOM(BIX) sI3bIKE(ax).

4.2. UnaukaTopbl KOMIETeHIH I

Kareropun
YHusBepcaabHble
YHHBepcaJbHbIX HNHauxaTopsl Pe3yabTarsl 00yuyenus
. KOMIeTeHIIHU
KOMIEeTeHIn i
YK-4.1-1. YK-4.M-1.3-1. 3HaeT HOPMBI YCTHOH peuH,
Bribupaer Ha NPUHATHIE B PO eCCHOHANIBHOHN cpejie
rocynapctseHHOM | YK-4.M-1.Y-1. YMmeer BbIOUpaTh CTHIIBL OOIICHUS
s3pike PO u Ha rOCyJapCTBEHHOM s13blke P® u MHOCTpaHHOM
MHOCTPAaHHOM(-BIX) | S3BIKE MIPUMEHUTETIHHO K CUTYaIlH
SI3BIKAX B3aUMOJICHCTBHUS
KOMMYHUKAaTUBHO | YK-4.U-1.Y-2. Bnaneer MHOCTpaHHBIM SI3BIKOM
NPUEMJIEMBIC CTHIIb | Ha ypPOBHE, HEOOXOAMMO W JOCTATOYHOM MJIs
U CpeAcTBa o01eHns B mpodeccHoHaNbHOH cpefie
B3aUMOACUCTBHUA B | VK-4.M-1.3-1. 3HaeT HOpPMBI YCTHOH peuu,
OOLIEHHH C TIPUHSATHIE B IPO(ECCHOHANBHOMN cpeie
JIETIOBBIMHU
apTHEPaMH
YK-4.U-2. Bener | YK-4.U-2.3-1. 3HaeT HOpMBI IMCHMEHHOI peuw,
JIEJIOBYIO NPUHATBIE B TPO(ECCUOHAIILHOM cpeie
YK-4. Crocoben Y P pod P
oeviLee MEepenucKy Ha
TBJIATH
yI:HOB o rocyaapctseHHoM | YK-4.M-2.Y-1. YMmeer  BecTM  [IENIOBYIO
A Y a3bike PO n NEPENNCKY Ha TOCYIapCTBEHHOM sA3bIke PO
KOMMYHHUKAIIHIO B
N . | MHOCTPAaHHOM(-BIX) | W/WJIM HHOCTPAHHOM SI3BIKE
YCTHOH M MUCbMEHHOM S3BIKAX
KommyHukanms opMax Ha
y 1 bop YK-4.1-3. YK-4.1-3.Y-1. Brageer HOpMaMu 1 MOJCIIIMHU
rOCYAapCTBEHHOM

sa3bIKe Poccuiickoit
®denepanuu u
HHOCTPaHHOM(BIX)
A3bIKe(ax)

Hcnonb3yeT nuasnor
ULt
COTpYJHHYECTBA B

PEUCBOT0 NOBECACHUS MPUMCHUTCIIBHO K
KOHKpGTHOﬁ CUTyalluu aKaICMUYCCKOro 1
HpO(l)eCCI/IOHaJ'ILHOFO BBaHMOHGﬁCTBHH

COLIMATIbHOM u | YK-4.U-3.¥-2. YMeer BbICTpauBaTh MOHOJIOT,

npo(eCCUOHANILHON | BECTH JUAJIOT U MOJIMIIOT ¢ COOIFOIEHHEM HOPM

cdepax PEUEeBOro dTHKETA, apryMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIIMHU U UJIEH

YK-4.1-4. VYwmeer | YK-4.M-4.Y-1. Bnanmeer ’xaHpamMu YCTHOW U

BBITIOJTHSATH MUCHbMEHHON peuu B PO eCCHOHATBHOU cdepe

epeBo.

npodeccrnoHaTbHBIX

TEKCTOB ¢ | YK-4.U-4.Y-2. YMeeT BHINOJHATh KOPPEKTHBIH

MHOCTPAaHHOT'O(-bIX)
Ha

rOCyJapCTBEHHBIN
s3eik PO umw ¢
rocyJ1apCTBEHHOTO
a3blka  PD Ha
MHOCTPAHHBIH(-bIe)

YCTHBIN U IMCBMEHHBIN NEPEBOJ ¢ HHOCTPAHHOTO
sI3plKa HA TOCYAApCTBEHHBIH s3bIKk PO u ¢
roCyJapCTBEHHOI0O sA3blka PD Ha MHOCTpaHHBIN
SI3BIK  TTPO(ECCHOHATBHBIX TEKCTOB




5. MPOTPAMMA JUCIIAIIVIMHBI

Kypc 1 — cemectp 2

IHopsaaxoBbIi HOMEP U
TEeMa

KpaTKOQ CoaepiKaHuE TEMbI

Conep:xaTeiabHblii Moayab 1. Business Writing

Conepxanne

I'pammatuaeckuii 3atepiain
Jlekcuueckuii Marepuan

Hasriku

Tema 1. Business letters.

The layout of a business
letter

Linking words and phrases.
Compound nouns.

Writing e-mails

Tema 2. Proposals: Purpose, Structure, Language.

The layout of a proposal

Linking words and phrases.
Compound nouns.

Writing proposals

Tema 3. Letter of complaint

The layout of a letter of
complaint

Linking words and phrases.
Compound nouns.

Writing letters of complaint

Tema 4. Letter of request

The layout of a request

Linking words and phrases.
Compound nouns.

Writing requests

Tema 5. Enquiries

The layout of a enquiries

Linking words and phrases.
Compound nouns.

Writing enquiries

Revision.

Kypc 2 — cemectp 3

IlopsiaAkoBbIii HOMEP M TeMa ‘

Kparkoe conepxkanue TeMbl

ConepxaTesbHblil Moayab 2. Presentation of Information and Report Writing

Conepxanue

I'pammaTrueckuii MaTepuan

Jlexcnueckuil maTepuain

HaBeiku

Tema 1. Describing trends.

Types of graphs, main
constructions

Linking words and phrases.
Prepositions

Describing information
presented in graphs

Tema 2. Presenting Information

from Charts and Text.

Presenting at meetings

Embedded questions

Presenting information from
graphical and textual input

Tema 3. Reports: Purpose, Structure, Language.

The layout of a business report |

The use of adverbs

Writing business reports

Tema 4. Reports Based on Graphical and Textual Input.




Analysing advertising costs

Connectors of contrast

Describing graphs and charts

6. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI

6.1. ®opma o0yuenus — ounas, kypc — 1, cemectp — 2

HaumenoBanus COACPIKATCIIBHBIX MOI[y.TIeﬁ KomnuectBo yacos
U TeM Jlexu. | Jla6op. | IMpaxt. | CPC+K | Beero
Conep:kareibHbIii Moayab 1. Business Writing
Tema 1. Business letters.. 0 0 6 17 17
Tema 2. Proposals: Purpose, Structure, Language 0 0 7 17 18
Tema 3. Letter of complaint. 0 0 7 17 18
Tema 4. Letter of request 0 0 7 18 18
Tema 5. Enquiries 0 0 7 17 19
HToro no conep:xaresbHOMY MoayI10 1 0 0 34 86 120

6.2. ®opma o0yueHuUs1 — 0OUHAas1, Kypc — 2, cemecTp — 3

HanmeHnoBaHus COACPIKATCIbHBIX Moz[yneﬁ

KommuecTBo yacos

U TeM Jlexn. | JlaGop. | Hpakr. | CPC+K | Beero
Conep:xaTteibHblii Moaysb 2. Presentation of Information and Report Writing

Tema 1. Describing trends. 0 0 13 20 33
Tema 2. Presenting Information from Charts and 0 0 13 20 33
Text.

Tema 3. Reports: Purpose, Structure, Language. 0 0 13 20 33
Tema 4. Reports Based on Graphical and Textual 0 0 13 20 33
Input.

HToro no cogepkareJbHOMY MOAYJIIO 2 0 0 52 80 132
Bcero nmo komnonenty OIIOIT 0 0 86 166 252

6.3. @opma o0yueHust — 3a04Hasi, Kypc — 1, cemecTp — 2

HaumenoBanus conepxaTenbHbIX MOTYJICH
U TEM

KonmuectBo yacos

Jleku. | JIaGop. | Mpaxr. | CPC+K | Beero

ConepxateibHblii Moayab 1. Business Writing

Tema 1. Business letters.. 0 0 1 24 25
Tema 2. Proposals: Purpose, Structure, Language 0 0 1 24 25
Tema 3. Letter of complaint. 0 0 1 24 25
Tema 4. Letter of request 0 0 2 24 26
Tema 5. Enquiries 0 0 1 24 25
HToro no cogepkareJbHOMY MOAYJIIO 1 0 0 6 120 126

6.3.@opMa o0yueHHs1 — 3204HasA, Kypc — 2, ceMecTp — 3




HanmenoBanus comgepkaTeabHbIX MOAYJIEH KonmuectBo yacos
U TeM Jlexn. | JlaGop. | Hpakr. | CPC+K | Beero
Conep:xareabHblii Moayab 1. Relations with Clients and Colleagues and General Business
Routines

Tema 1. Describing trends. 0 0 2 29 31
Tema 2. Presenting Information from Charts and 0 0 2 29 31
Text.

Tema 3. Reports: Purpose, Structure, Language. 0 0 3 29 32
Tema 4. Reports Based on Graphical and Textual 0 0 3 29 32
Input.

HToro no cogepkareJbHOMY MOAYJIIO 2 0 0 10 116 126
Bcero no komnonenty OINIOII 0 0 16 236 252

7. OEHOYHBIE MATEPHAJIBI (CPEACTBA) JUISA TEKYIIEI'O KOHTPOJISA

YCHEBAEMOCTH, IPOMEXXYTOYHOM ATTECTALIUU
7.2. KoHTpO/IbHBbIE BOMPOCHI.
OBPA3EIL 3AJAHUSA TIPOMEXYTOYHOI'O KOHTPOJIA

TEST1
l. READING
Read the text and for each question 1-5 choose letter (A, B, C or D) for the
correct answer.
Steps to effective crisis management

It's essential to plan thoroughly to protect yourself from the impact of potential.
This planning is very important for small businesses as they often lack the resources to
cope easily with a crisis. Failure to plan could be disastrous. At best you risk losing
customers while you're getting your business back on its feet. At worst your business
may never recover.

Analyse the probability and consequences of crises that could affect the
business by assessing the possibility of a particular crisis occurring and determining its
possible impact on operations. Once you have identified the key risks your business
faces, you need to take steps to protect your business functions against them.

Preparing contingency plans in advance, as part of a crisis management plan, is
the first step to ensure that an organization is prepared for a crisis. It should detail the
key business functions you need to perform as quickly as possible and the resources
you'll need to use in the emergency; making the most of the first hour after an
emergency occurs is essential in minimising the impact. As a result, your plan needs to
explain the immediate actions to be taken.

The plan should clearly show that the only people to speak publicly about the
crisis are the designated persons, such as the company spokesperson or crisis team
members. The first hours after a crisis breaks are the most crucial, so working with
speed and efficiency is important, and the plan should indicate how quickly each




function should be performed. The contingency plan should contain information and
guidance that will help decision makers to consider not only the short-term
consequences, but the long-term effects of every decision.

Once a crisis occurs, you'll have no more than 24 hours - or as few as 30
minutes - to respond in order to gain control of the flow of information. If your
contingency plan is in place and up-to-date, you'll probably be able to get a basic
assessment of the situation and prepare a statement in an hour or less. Once you think
you have enough information to understand the scope of the crisis, draw up a statement
for the media and hold the press conference. If your organization is responsible, say so,
and make sure you express concern about what happened and let everyone know that
you are dealing with the crisis.

=

The 1% paragraph states that

the best business never loses its customers.

planning in advance is crucial..

very often small businesses don’t have resources.

the worst business never recovers.

The 2" paragraph delivers the idea that

it’s very important to identify risks in advance in order to prevent them.
the main business functions are to identify the key risks.

particular crises appear in particular operations.

many businesses face key risks.

The 3d paragraph says that

the impact can be reduced if the company uses all its resources.

the contingency plan ensures crisis prevention.

detailed and comprehensive contingency plan should be prepared beforehand.
emergency occurs if a company doesn’t perform quickly.

The 4™ paragraph states that

the first crises are the most important.

the plan should include information about key players and main actions.
short-term effects are more predictable than the long-term ones.

crises break the efficiency of companies.

The main idea of the 5 paragraph is that

companies usually need less than a day to get control of the situation.

a well-prepared contingency plan facilitates preparation for communication with
the media.

scope of the crisis defines the statement for the media.

the main concern for companies is dealing with the media.

TR UILOTP RO TPWROTHENRO T
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1. GRAMMAR

Choose the correct form of the verb.

6. The company suggested to participate/participating in its new programme.

7. They risked to launch/launching absolutely new types of the products.

8. She mentioned to work/working as a customer supervisor before.

9. 1 forgot to include/including this information in the report so | have to rewrite
it.

10. I think we should avoid to promise/promising too much to the customer.

11. The head of the department means to talk/talking to the whole staff about a new
strategy.

12. The company promised to improve/improving customer service.

13. The company regretted not to react/reacting more speedily.



14. Our management are considering to raise/raising finance.

15.1 remember to get/getting the e-mail from her but I can’t find it in my
correspondence right now.

16. The company plans to stop to employ/employing about 100 workers.

17. They refused to develop/developing new strategy.

I1.  VOCABULARY
Fill in the gaps with the most suitable term. There are two extra terms you
will not need.

speed of response action plan press conference press
release
flow of information legal action damage limitation

18. The public organizations may consider ... against the company accusing it of
negligence that caused the crisis.

19. To ensure a fast ... to emergency companies should constantly monitor their
operations and update their contingency plans.

20. A(n) ... should list the actions you are going to take to improve your
performance, an indication of when you will undertake actions and who is
responsible for achieving goals.

21. A(n) ... provides reporters with the basics they need to develop a news story.

22. The ... includes protecting and strengthening the right of all to seek and receive
information and the existence of a free, diverse and professional media.

IV.LISTENING
Listen to Jane Milton from Not Just Food talking about her customers, then
choose the correct options a-c.
23. How does Jane normally approach potential customers?
a by calling them first.
b by sending company literature and then calling.
¢ by visiting the clients.
24. What was the original purpose of her website?
a to attract new clients.
b to show potential clients the type of work they do.
¢ to help existing clients to keep in contact.
25. How does her company demonstrate its commitment to clients?
a by always setting a correct price for a job.
b by doing more work than her clients expect.
¢ by reducing the price if the work doesn’t take as long as she quoted.
26. Why does her company take problem with small clients?
a they often grow into bigger clients.
b they are easy to deal with.
¢ they improve the reputation of the company.
27. How has Jane avoided having dissatisfied customers?
a by always exceeding customers’ expectations.
b by working from written instructions.
¢ by continually speaking with the client while the job is being done.
V. WRITING
Write a letter of complaint (60-80 words) to your supplier using the following
information:
ORDERED DELIVERED



PRODUCT T-shirts T-shirts
QUANTITY 10 000 5000
NUMBER 12 6

OF COLOURS

Kpurepun oneHuBanus 3aJaHUs IPOMEKYTOYHOI0 KOHTPOJIS

MakcumanpHas 00mias cymma 0amioB, KOTOPYIO MOKET TOJIYyYUTh CTYACHT, YCIICITHO
BBITNIOJIHUB BCE BUJBI 3aJaHuii, cocTapisieT 40 0anioB, ecau UTorosas (opma KOHTPOIS
— 3a4er.

7.3.Tembl n0k1a10B (pedepaToB)
He npenycMmoTpeHsl mporpaMmoin AUCUUTLIAHBI

7.4. Tembl HHANBUAYAJIBHBIX 321aHHI

OnHuM U3 BUJIOB MHIWBHUIYAIbHOW PabOTHI OOy4YaIOMIMXCS SBISICTCS MHAMBUAYyaTbHAs
paborta ¢ mpodeccrnoHaABHOM JIUTEpaTypoi Kak Ha PYCCKOM, TaK M HAa aHTJIMUCKOM si3bike. Llenb
JAaHHOW pabOThIl — OCMBICIICHHE W YIIIyOJICHWE 3HAHWKM 10 JaHHOW JWUCIUIUIMHE, Pa3BHTHE
HaBBIKOB CaMOCTOSITEIHOM paboThl MO cOOpy, CUCTEMATH3alMK Marepuaia, MPOBEACHHUIO
UCCJIC/IOBAaHMUS W aHanu3a. SIBssiCh OAHUM W3 BHUIOB HAyYHO-HCCIIEIOBATEIHCKOM pabOThHI
oOydaromuxcsi, caMOCTOsiITeNIbHasg  paboTa C  HAayyHOM  JHUTEepaTypoil  CHOCOOCTBYET
(GbOpMHUPOBAHUIO Y O0YYAIOLIUXCA aHATUTUYECKOTO, TBOPUYECKOTO MBIIIUICHHUS.

WuauBuayanbHble 3aJaHUS COCTOSAT U3

a) Rendering: mpopaboTka mpodeccHOoHaIbHOM JUTEPATypbl HA PYCCKOM SI3bIKE C
HOCJICTYIONICH Mepenadeii coaep kaHusl aHIIIMHCKUM SI3BIKOM.
b) Summarizing: npopaboTka MpodeccuoHalbHON JIUTEpaTypbl HAa AHTJIMKHCKOM

S3bIKE C MOCIIEAYIONICH epeaadyeit ee coaepKaHus.
7.5.00pa3en 3K3aMeHAIHOHHOI0 OHJIeTa

JloHenKnii rocyJapCTBEHHBIN YHUBEPCUTET
DKOHOMUYECKUH (PaKyIbTeT
Kadenpa anrnmiickoro si3bka 111 5KOHOMUYECKUX CIIEHUaTbHOCTEN

ITporpamma Beicuiero oOpasoBanusi  IIporpamma maructpatypbl

Hamnpasnenue noaroToBku 38.04.03 YnpapneHue rnepcoHaioMm

ITpoduib noAroTOBKH VYnpasiieHue nepcoHanoM

®dopma 00yueHus Ounasi, 3a04Hast

Cemectp TpETHUI

Jucnunnuza WNHoctpaHHbIN A3bIK (IPOABUHYTHIA YPOBEHB)

DK3aMeHalMOHHbIN Onner Ne
1. Reading. Read the text and choose the best word to fill in each gap from A, B, C or D.
2. Language. Choose a letter (A, B, C or D) for the correct answer.
3. Writing. Write a report on the given statistical input.



Kputepun oneHnBaHus 3K3aMEeHAIIHOHHOTO 32/ 1aHUS

Tun Kputepuu onenku baer
3aJIaHus
3amanms o | Tun 3agaHus: MHOXKECTBEHHBIM BBIOOp, 15 Bompoca, Kaxablid
JIEKCHUKE MIPaBWIBHBIN OTBET OlleHuBaeTcs B 1,5 Oama:

15 Bompoca x 1,5 Gamia 225
HTroro 22,5
[TucemenHoe | COOTBETCTBUE CTPYKTYype 2
3a1aHne CootBercTBHE 00BEMY 0,5

Coneprxanne/o0miee HHGOPMAIIMOHHOE HATIOJIHCHHE 2

COOTBETCTBHUE CTHIIIO 2

I'pammatmdeckas M JIGKCHYECKast MPAaBUIbHOCTh 2
Hroro 8,5
Yrenue Tun 3agaHus: MHOXKECTBEHHBIM BBHIOOp, 6 BOMPOCOB, KaXKIbIH

IIpaBWIbHBIN OTBET oLleHuBaeTcs B 1,5 Oanna:

6 BorpocoB x 1,5 Gamna 9
Hroro 9
Bcero 3a 3x3amen 40

8. PACHPEAEJIEHUE BAJIJIOB, KOTOPBIE TIOJIYYHAIOT OBYYAIOLIUECS

OO0mmas oleHka 3HaHU, O0yJaronmxcs Mo JUCHUILUIMHE mpoBoauTcs mo 100-0amnpHOil 1miKane
COTJIACHO TaKWM KPHUTEPHUSM, PUBEICHHBIM B Ta0iuIe Huxke. OpraHnn3alioHHO-y4eOHas padota
oOyJaroierocss B ayJAUTOpPUU OLIEHWBAETCS HAa OCHOBE TaKMX KPUTEPHEB KaK IOCEIIAeMOCTb
3aHSATUN, aKTUBHOCTh BO BpPEMs MPOBEACHUS JICKIIMOHHBIX W MPAKTUYECKUX 3aHITHI (BOMPOCHI
JIEKTOpPY MO TeMe JIEKIMOHHOI0 MaTepHala, yyacTHe B 0OCYXJIEHUHU MPOUIECHHOTO Marepuaia,

pelIeHre 3a1a4 U CUTyallui y JOCKH U T.I1.).

ConepxarejibHble MOAYJIH Bup paGorsl Bbanabl
OpranuzannoHHoO-yueOHas paboTa CTyJCeHTa B 20
AyIUTOPHH
. CamocrosiTenbHas pabora 20
ConepsxarenbHbIN MOy | VHausAnyansHas pabora 20
DK3aMeH 40
Hroro 100
CooTBeTCTBHE 0AJIJIOB OLIEHKE
O1ieHKa M0 NATHOAILHOM IIKaJIe
KomuuectBo 6amnos 2
s 100 ECTS | DOk3amen, nudpdepeHnnpoBaHHbIi 3auet
3a4eT
90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TCHO
75-79 C xoporto 3a4TEHO
70-74 D 3a4TCHO
60-69 E yIIOBJIETBOPUTEIHHO S
35-59 FX HE 3a4TCHO
0-34 = HEYIOBJIETBOPUTEIHHO o 3a9T0H0




10

9. OBECHEYEHUME OBPA3OBATEJBHOI'O ITIPOLUECCA JJIsl JIMI C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 31OPOBbS 1 UHBAJINLAOB
B xome peamuzanmmu TUCHUIUIMHBI HCIIONB3YIOTCS CIEAYIONIUE JOMOJHUTEIBHBIE METOMIbI
00y4YeHHsl, TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH M NMPOMEXKYTOUHON aTTecTallii 00Yy4aroIuXxcs B
3aBUCUMOCTH OT UX UHIUBUIYAbHBIX OCOOCHHOCTEH:
1) JUTSL CHENBIX U CIIA00BUIAIINX
— JeKIUU 0(hOPMIIIOTCS B BUJIE DJIEKTPOHHOTO JIOKYMEHTA,
JOCTYIHOT'O C TIOMOIIIbIO KOMITbIOTEPA CO CHEIHATM3UPOBAHHBIM IIPOrPAMMHBIM
o0OecIieueHueM;
— JUTSI BBITIOJTHEHUS 3aJJaHVsI IPU HEOOXOAMMOCTH MPEAOCTABISICTCS
YBEJIMUMBAIOIEE YCTPOHCTBO; BO3MOKHO TAaK)K€ UCIIOJIb30BaHUE COOCTBEHHBIX
YBEJIMUYUBAIOIIUX YCTPOICTB;
— MUChMEHHBIC 33JaHusT ODOPMIISIOTCS YBEIIMYCHHBIM IPUPTOM.
2) JUTSI TITYXUX ¥ CJIA0OCIIBITIAIINX
— JeKIUU 0(POPMIIAIOTCS B BUJIE DJIEKTPOHHOT'O IOKYMEHTA;
— MUCbMEHHBIC  33J]aHUSl  BBIOJNHSIOTCS HA  KOMITBIOTEpE B
MMCbMEHHOU opme;
— 9K3aMEH MPOBOAWTCA B NUCHbMEHHOW ¢GopMe Ha KOMIIBIOTEPE;
BO3MOXXHO TIPOBEJICHUE B JOPME TECTUPOBAHUS.
3) JUISL JIUI] C HApYIICHUSIMA OIIOPHO-JBUTATENILHOTO afapara:
— Jexkuuu oQOpMIIIOTCS B BHJIE IJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C
MTOMOIIHI0 KOMIIBIOTEPA CO CIEIUATH3UPOBAHHBIM TPOTPAMMHBIM 00€CIICUCHHUEM;
— THCHMEHHBIE 33/I1aHUS BHIMOJIHSIIOTCS HA KOMITBIOTEPE;
— D9K3aMeH U 3a4€T NPOBOAATCA B YCTHOW (opMe WM BBIIOIHSIOTCA B
NUCbMEHHOU (pOpME Ha KOMIIbIOTEPE.
[Tpu He0OXOMUMOCTH MPEyCMAaTPUBACTCS YBEIMUECHUE BPEMEHU AJIs TOJTOTOBKH OTBETA.
[Tpouiexypa mpoBeneHUs MPOMEKYTOIHON aTTeCTAlMK I OOYJArOIIMXCSl YCTAHABIMBACTCS C
yu€TOM WX HMHIMBHIYaJbHBIX HcuXxodusnmueckux ocobeHHocTel. [IpomexyTounast arrecTtarus
MOJKET MPOBOJUTHCS B HECKOJILKO JTAIOB.
[TpoBenenue mporeaypbl OIEHUBAHUS PE3YIbTATOB OOY4EeHUS AOIMYCKAETCS C HUCIMOIb30BaHUEM
JUCTAHIIMOHHBIX 00Pa30BaTEIILHBIX TEXHOJIOTHH.
ObecneunBaeTcss AOCTYN K HMHGOPMAIMOHHBIM U OubimorpaduyeckuM pecypcam B CETH
WuTepHer s Kaxkaoro oOywaromierocst B gopmax, aJalTUPOBAHHBIX K OTPaHUYEHUSIM HX
3JI0POBbS U BOCTIPUSATHS HHPOPMAITUH:
1) JUTSL CIIENBIX U CIIA00BUISIINX
— B [I€YaTHOM (popMe YBEIMUEHHBIM LIPUPTOM;
— B (hopMe AIEKTPOHHOTO TOKYMEHTA;
2) JUIS TITYXUX ¥ cTaOOCTBIIIANUX
— B IeYaTHOM (opme;
— B (hopMe DIIEKTPOHHOTO JOKYMEHTA.
3) JUISE 00YYAOIIUXCS C HAPYIISHUSIMH OMTOPHO-/IBUTaTeNILHOTO anmapara:
— B [€YaTHOM opme;
— B (hopMe DIIEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O ITPOLECCA
VYuyebHble 3aHATHS TpoBoaATcs B 7-M u 5-m  kopmycax Jlonl'Y (r. oneuk, yi.
Yemtockunues,186; 1896). Jlns mpoBeneHus 1abOpaTOPHBIX 3aHATUN TpeOyercs ayauTopus,
00OpyIOBaHHAsT MENOBOM WM MapKEepHOH JOCKOW, MYJIbTUMEAMUHBIA MPOEKTOpP M IKpaH,
HOYTOYK, KOMIUIEKT y4eOHON MeOenu /Uil CTYACHTOB, pabouee MECTO MPENoIaBaTelis, BEIXO/ B
WHTepHeT — MPOBOAHOM WK ¢ McToIb3oBaHHeM Wi-Fi.
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JIist caMOCTOSITENNhbHON Pa0OTHI MCIONIB3YIOTCSI TEKCTOBBIE M AJIEKTPOHHBIE pecypchl HaydnHoi
OMOJIMOTEKH YHUBEPCUTETA W JPYTHUX DICKTPOHHBIX OWONMMOTEYHBIX 0a3 JaHHBIX, y4eOHO-
MeToanYecKoe o0ecrieyeHne, MpeCTaBICHHOE B y4eOHO-METOAMYECKOM KaOUHeTe 7-ro KopIryca
(ayn.103).

OOyuJatomrecss UMEIOT BO3MOXXHOCTh HCIONB30BaTh y4eOHBIE MaTepHajbl MO JUCHHUILIMHE,
pa3Mmerniennble Ha mwatdpopme Moodle Llentpa quctaHIIMOHHOTO 00pa30BaHUS SKOHOMUYECKOTO
daxynbrera «loHl'Y». IIpn n3yueHUH AMCUMIUIMHBI MPUMEHSIOTCS 3JCKTPOHHOE OOydeHHE U
JTUCTaHIIMOHHBIE 00pa30BaTeNIbHbIE TEXHOJIOTHH.

C wucnonbp30BaHUEM pecypcoB IIaT(OPMBI JUCTAHIIMOHHOTO OOpa30BaHMs OCYIIECTBIISACTCS
TEKYIIMA KOHTPOJIb 3HAHWM, 00yUYaIoIMXCsl HA OCHOBE TECTUPOBAHUS U MPOBEPKU PE3YyIbTATOB
CaMOCTOSITENIbHON PaOOTHI.

bbb

11. PEKOMEHJIOBAHHAS JIMTEPATYPA

11.2. OcHoBHasi JiuTepaTypa

1.

Emenxko JI. B. Overview of business correspondence, presentation techniques and report
writing. Matepuaisl 11 CaMOCTOATEIbHOM pabOThl MArKMCTPOB YKPYITHEHHOM IPYIIIIBI
HanpasieHus noaroroBku 38.00.00 DxoHOMuUKa U yripaBieHue: yaeoHoe mocodue / JI. B.
Emenko, M. M. Ilucapesckas, O. P. bparuna — [loneuk: JlonHY, 2019 — 123 c.

Emenxko JI. B. Overview of business correspondence, reading and presentation
techniques. 3adanus ons ayoumopnoii u camocmosmenvhol pabomol Ma2ucmpos
VKPYNHEeHHOU epynnvl HanpasieHus noocomosku 38.00.00 xonomuka u ynpasnenue:
yuebno-memoouueckoe nocooue / J1. B. Emenko, M. M. Ilucapesckas, 3. P. bparuna —
Honenk: ouHY, 2019 — 136 c.

bparuna 3. P. Memoouueckue pexomenoayuu no opeanuzayuu npaxmuyecKux 3aHsamutl
CMY0eHmo8 HeCneyuaIbHblX GaKyibmemos no oucyuniune « MHocmpanuwiii A3v1k»
(anenuticxuti, nemeyxutr) / D.P. bparuna, JI.B. Emenko, M.M. ITucapeBckas, E.H.
Hazapenko — Jonenk: 'OV BIIO «/loneukuii HaimoHaNbHBIN YHUBEpCUTET», 2016. —
35c.

E.H. Hazapenko, Memoouueckue ykazanus no opeanuzayuu camocmosamenbHol pabomol
CMYO0eHmo8 HeCneyuaIbHblxX haxKyibmemos no Oucyuniute « Mnocmpanmwviil 361Ky
(anenuticxuti, nemeyxutl, ucnanckuir)/ A. 1. Bopoosesa, M.B. ConoBaposa, A.T'.
Anpomuna, JI.B. Emenko, E. K. Kpamapenko.— loneuk: I'OY BIIO «/loneukuit
HallMOHAJIBbHBINA yHUBEpcUTET», 2016, 70 c.

11.3. JlonoJIHUTeIbHAS JTUTEpaTypa

1. D. Cotton, D. Falvey, S. Kent. Market Leader (Upper-Intermediate). — Longman,
2011.

J. Rogers. Market Leader (Upper-Intermediate. Practice File). — Longman, 2011
Longman Business English Dictionary. — Longman, 2000.

J. Crowther-Alwyn. Business Roles. — Cambridge, 2006.

B. Mascull. Business Vocabulary in Use. — Cambridge University Press, 2004.
Horner, D. Words at Work [Text] : [Vocabulary development for Business English] /
D. Horner, P. Strutt. - Cambridge : University Press, 2006. - 138 p.

o gk wh

12. AH®OOPMAIIMOHHBIE PECYPCbI

Caiit undopmanmonHoro arearcrsa The Economist http://www.economist.ru
Caiit nHbOpPMAIIMOHHOTO areHTCTBA 3epKaio Hexean  http://news.zn.ru

Caiit undopmarmonnoro arearctea CNN http://money.cnn.ru

Caiit undopmarmontoro areurctsa BBC http://www.bbc.co.uk/russian

Caiit uapopmaimonnoro arenrctsa BBC

http://www.bbc.co.uk/news/world



http://www.economist.ru/
http://news.zn.ru/
http://money.cnn.ru/
http://www.bbc.co.uk/russian
http://www.bbc.co.uk/news/world
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6. CaiiT mHpOpMAIIMOHHOTO areHTcTBa EUronews http://ua.euronews.ru

7. eLIBRARY.RU: nayunas anektpoHHas Ouonmoreka: cat. — Mocksa, 2000- . — URL:
https://elibrary.ru (nara obpamenus: 01.09.2023). — Pexxum noctyna: ajis aBTOPU30B.
MoJb30BaTeeh. —TeKCT: JIIEKTPOHHBIH.

8. DuaexTponHo-0mbauoTeunasi cucrema Joul'y: caiit / ®T'BOY BO «Jlonl'Y». — JloHenk,
2016- . — URL: http://library.donnu.ru/ (mara ooOpamenus: 01.09.2023). — Pexum pocryna:
cBOOOHBIN. — TeKCT: ANMEeKTPOHHBIH.

9. Duektponnblii katajor Hayunoii 6udamorexu Houl'Y: pasnen caiita / Hb Jlonl'Y. —
Tekct: anmekrponnbiii / OBC Jlonl'Y: caiit. — URL: http:/library.donnu.ru/catalog/ (marta
obpamenus: 01.09.2023). — PexxuM goctymna: MOUCK CBOOOJHBIN, DJIEKTPOHHBIE JTOKYMEHTHI —
I nosb3oBareneit Joul'y.

13. HIPOTPAMMHOE OBECIIEYHEHHUE
1. Windows 7 PRO (xoprioparuBnas numensus JJoal'Y Ne 46484614);
2. Microsoft Office (koprioparuBHas aureH3ust JJonl'Y munensus Ne 46472919);
3. Microsoft Visual Studio (suensus nmporpammsl DreamSpark 1uist BeICIIHX y4eOHBIX

3aBeCHUN);
4. AntuBupyc Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.


http://ua.euronews.ru/
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